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The GPA Web Access tool helps customers maintain full visibility of containers at
Garden City Terminal, Ocean Terminal and Appalachian Reginal Port through every
step of terminal processing. Cargo information is available 24 hours a day, seven
days a week, 365 days a year via Web Access at, webaccess.gaports.com. Real-time
updates are always available, so you can make cargo management more efficient and
business more effective.

Benefits to You Home Screen Notices
e Pre-advise Gate Process NEWS [ EXCEL 3 PDF
* Customized Reporting
e Auto — Notification * RECEIVING CONT FOR THESE GCT VESSELS
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e Ship Schedules CLIENT RELATIONS PHOMNE NUMBERS
e Container and Equipment DIRECTIONS TO GARDEN CITY TERMINAL
L DIRECTIONS TO OCEAN TERMINAL
Avalilability GARDEN CITY TWIC REMINDER
e EDO/Booking Details GATE HOURS
. . LIST OF GPA HOLIDAYS
e Terminal Conditions MANAGERS OM CALL
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WEBACCESS REGISTRATION



http://webaccess.gaports.com/express/secure/Today.jsp
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Shipping Line or Line Agent

Features
1. Create truck gate transactions before arrival, eliminating most troubles at the gate,

2. Track relevant information with customized reports that can be converted to
Excel or PDF formats.
3. Receive automatic email alerts as shipment events occur.
4. Stay up to date on schedule changes with immediate access to arrival, departure
and begin receival times.
5. Confirm availability and holds to be addressed before gate arrival.
6. Track complete booking information from cargo arrival to loads received.
7. Plan schedules by tracking daily terminal activity postings.
Thank you for considering Web Access. For further information please contact your
GPA Customer Service Center at:
Phone: 912-963-5526
General Customer Service: Email: csv@gaports.com, Phone — Option 4

Government Services: Email: govcsv@gaports.com, Phone — Option 3
Reefer/Cold Treatment: Email: reefercsv@gaports.com, Phone — Option 2
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